
June 17,2009 

Olibra J. Bailey, Program Director 
Century Housing Corporation 
5021 Lennox Blvd. 
Lennox. CA 90304 

Dear Ms. Bailey: 

RE: FINAL MONITORING VISIT REPORT for Century Housing Corporation (Century Housing) 
- ET07-0295 

Date of Visit 611 0109 

Time of Visit 1 1 :00 - 1 :30 p.m 

Location of Visit Lennox 

Olibra J. Bailey, Program Director, Century Housing 
Persons in  Attendance Sandra D. Reed, Office Supervisor, Century Housing 

Marissa Tolentino, ETP Contract Analyst 

Date of Last Visit 511 5/08 

Action Required No 

Term of Agreement 03/06/07 - 03/05/09 Agreement Amount $51 0,385 

Type of Trainee New Hire Number to Retain 100 

Training Start Date 04/02/07 Range of Hours 80 - 320 

Date Training Must Be 
Completed 

12/05108 - days Weighted Avg Hrs 262 - 298 
10/06/08 - 500 hours 

FINAL REPORT SUMMARY: 

The Agreement was executed on March 22, 2007 and training began on April 2, 2007. Your 
staff reported that all training was completed on October 27, 2008, which allowed for the 90-day 
retention period to be completed within the term ending date of the Agreement (March 5, 2009). 
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On February 15, 2008, Agreement Amendment 1 was executed on to change the Trainee 
Retention Requirements. This allowed New Hire trainees including Welfare to Work trainees to 
complete the Agreement retention for 500 hours within 272 days with one or more employers. 

Based on the information you provided the ETP Analyst and the records reviewed during this 
visit, you retained a total of 78 trainees (78% percent of planned retentions). Assuming all 
other Agreement requirements are met, Century Housing would earn $396,168.96 (72% of the 
encumbered amount). Since you have been paid $331,291.75 to date, you will receive an 
additional $64,877.21 if the anticipated number to retain is verified during the final fiscal 
closeout. 

You reported that you did not experience any problems in ETP recordkeeping or procedures. 
Ms. Reed suggested a change in the ETP Online System, to allow contractors process 
corrections on the ETP Online System with no delay. She stated that she has to wait for the 
next day to process corrections on Social Security Number, trainee name, etc .... on the ETP 
Enrollment System. 

You informed Ms. Tolentino that you did not complete 100% in this Agreement due to placement 
problems. You stated that many State-funded (Public Works) construction projects were 
delayed due to budget issues. This delayed placement of several trainees and prevented them 
from completing the required retention period within the Agreement term. 

You indicated that through the ETP-funded program, you were able to fulfill Century Housing's 
mission to help individuals become self-sufficient and obtain suitable gainful employment. 

PROJECT STATUS PROVIDED BY THE CONTRACTOR: 

# 

I I 
*Total recorded classAab tralning hours (for tralnees who meet mlnlmum hours and bllled for placement.)) 

3 20 13 10 3 960 1 $ 17,356.80 

According to Ms. Reed, the number of trainees completing retention is not yet reflected in the 
ETP Contract Status Report. You have not processed 11 trainee drops and eight trainees are 
under Special Review by ETP Fiscal Unit. 

Max 
Retain 

TOTAL I 100 

ATTENDANCE ROSTERS: 

Ms. Tolentino reviewed attendance records for three Job 1 trainees; eight Job 2 trainees; and 
three Job 3 trainees billed on Invoices 8 through 13; 15 through 20 and 22, 23. The Analyst 

Enrolled 

276 

Dropped* 

199 

Completed 
Training 

& Retention 

78 21,912 1 $396,168.96 

Number of 
Training Hours 

Completed * 

Anticipated 
Total 

Earnings 
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found the following training hour discrepancies : 

reported on 
Trainee Tracking 

Enrique Estrella a. 3/5/08 
I 

a. 0 
b. 3/27/08 b. 16.00 

I I 

Fernando a. 4/29/08 a. 2.00 
Rubalcaba b. 4/30/08 b. 2.00 
Angelito Corona 4/8/08 16.00 

I I 

Victor Quezada a. 6/4/07 a. 8 
b. 6/5/07 b. 8 

Jason James 

Shawn Poston 

of training per 

a - e: No 
hours reported 
on the Tracking 
System 

Training Hours 
reported on 

Roster 

a. 0 
b. 0 
c. 8 
a- g: Trainee 
did not attend 
training on 
these days 

a - e: Trainee 
attended 8 
hours of 
training per day 

Action Item 

Delete 8 hours 
of training 

of training 

Delete 4 hours 
of training 
Delete 
training hours 
Delete 
training hours 

training hours 7 

Add 40 hours of 

change training 
completion date 
to 4/3/08. 

Since the above trainees have been billed for completion of training and placement, parties 
agreed to have ETP Fiscal Unit make the necessary adjustments for the above discrepancies 
on the final invoice. This is equivalent to 60 training hours to be excluded from the training 
hours reported to date on the ETP Tracking System. 

With the exception of the training hour discrepancies, the other Rosters reviewed demonstrated 
that: the rosters contained the information required by ETP regulations; the Agreement 
curriculum was provided as specified; the ratio of one trainer to 15 New Hire trainees specified 
in the Agreement Training Plan was adhered to. 

These findings are based only on the training records reviewed during this visit. You were 
advised that it is your responsibility to ensure that all training records are in compliance with 
Panel requirements for auditing purposes. [Reference: Title 22 California Code of Regulations, 
Section 4442(b)] 
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FINAL INVOICE: 

Ms. Tolentino advised you that the Final lnvoice must be submitted within 30 days from the 
expiration date of the Agreement and if more time was required, you should request for an 
extension by writing to Kulbir Mayall, Fiscal Manager in the ETP Sacramento office. 

You informed the Analyst that the Final lnvoice was submitted on May 5, 2009. In addition, a 
manual invoice was submitted for Special Review for eight trainees you are unable to submit for 
payment via the ETP Online System due to lack of employer California Employer Account 
Numbers (CEAN). Ms. Reed submitted employer verification of retention and Union Trust data 
sheet for these trainees to support reimbursement of final payment. 

AUDIT: 

Century Housing will be notified in writing if this agreement is selected for an audit, conducted 
either at your site (field audit) or by telephone (desk audit or "review"). The Audit Notification 
and Audit Confirmation letters will be sent in advance to allow ample preparation time and will 
include a list of documents that will be examined by the auditor. To provide support of training, 
original training attendance documentation is required; photocopied records are not acceptable. 
Listed below are types of records typically requested during an ETP field audit: 

Training attendance records such as rosters, sign-in sheets, etc. 
Pavroll records of individual trainees to verifv wage and hours worked - 
Personnel records regarding occupation and dates of employment 
Documentation of employer paid health benefits (if applicable) 
Cash receipts to verify receipt and accounting of ETP funds 

RECORD RETENTION: 

Records must be retained within your control and be available for review at your place of 
business within the State of California. This responsibility will terminate no sooner than four (4) 
years from the date of the termination of the Agreement or three (3) years from the date of the 
last payment by ETP to the Contractor, or the date of resolution of appeals, audits, claims, 
exceptions, or litigation, whichever is later. 

If you have any questions or comments regarding this report, please contact Ms. Tolentino at 
(818) 755-1311 or by email at MTolentino@.etp.ca.aov within ten (10) working days from the 
receipt of this letter. 

If you have any questions or comments regarding this report, please contact Ms. Tolentino at 
(818) 755-1311 or by email at MTolentino@.etp.ca.aov within ten (10) working days from the 
receipt of this letter. 

Sincerely, 

Signature on file 

Wally Aguilar, Program Manager 
North Hollywood Regional Office 
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Signature on file 

Marissa Tolentino, Contract Analyst 
North Hollywood Regional Office 

Cc: Sandra D. Reed, Office Supervisor, Century Housing (email) 
David Guzman, Chief, Audits & Program Operations Division (via e-mail) 
Kulbir Mayall, Manager, Fiscal and Certification (via e-mail) 
Master File 
Project File 
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Date report mailed to Contractor: 611 8/09 


